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Parent Communication and Feedback 

Please rate us on a scale from 1 through 5, with 1 being "Strongly Disagree" and 5 being "Strongly 

Agree." 

Encourages feedback and suggestions from parents     

 

Responds openly and promptly to any concern  

 

Nursery updates parents on any changes regarding my child 

 

Concerns by parents addressed are resolved in a timely manner 

 

Overall communication is effective and prompt 

 

Newsletter is effective in terms of communicating nursery events and 

updates 

 
 

Please select the preferable method of communication with nursery 

Email  SMS  WhatsApp  Face-to-face  Phone call Other: 

 

What do you think could be done to improve communication between you and the nursery? 

 

 

 

 
 

Parent Name:  _________________  

 

Signature: _____________________     Contact Number:  _______________________ 
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We value your suggestions for improvement: 
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